Converting to electronic dental records.
The gradual conversion of a prosthetic specialty office to digital format is described. Electronic format and equipment does not create effective office systems; it reflects the existing systems and makes improvement possible. An incremental approach is favored because it is possible to ensure the success and integration of each step and because it does not overwhelm the dentist's and staff's understanding of the practice. In addition to efficiency, office technology has great potential for improving communication, both with patients and with other practitioners. The electronic practice is an opportunity for continuous improvement.